The Past, Present, and Future of the “XaaS” Model

The “as a Service” model traces its origins to the introduction of Software as a Service (SaaS) in the mid-1980s. SaaS
was quickly followed by Platform as a Service (PaaS), Infrastructure as a Service (laaS), and ultimately dozens of
other “as a Service” offerings as providers large and small began to realize the market potential and the benefits
that they, and their clients, would reap. While each offering comes with unique benefits, they have all contributed
to the digital transformation of companies striving to remain competitive and relevant in a digital world.
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Software as a Service
Subscription-based licensing
and delivery model for
centrally hosted software
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Infrastucture as a Service
On-demand, standardized,
automated offering of
computing resources owned
by a service provider
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Security as a Service
Outsourced, cost-effective
security licensing and delivery
services on a subscription basis
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Mobile Platform as a Service
Subscription-based development
capabilities for mobile app
designers and developers
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Windows as a Service
Simplified, new way to

build, deploy, and service
Windows that delivers feature
updates twice a year'?
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Everything as a Service
A mindset and strategy for
keeping everything on the

cloud, accessible and
up-to-date 24/7°
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PaaS

Platform as a Service
Allows customers to develop,
run, and manage apps
without building/maintaining
the infrastructure

Pay as You
Consume

DCaaS

Data Center as a Service
Online access to offsite
physical data center facilities,
servers, storage, infrastructure

Automatic
Upgrades

ITaaS

IT as a Service
Technology-delivery method
providing the amount of
hardware, software, and support
needed at a monthly fee

Eliminate
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Daa$S

Device as a Service
Customized, subscription-based
hardware, software, and
services bundle

Offload Mundane,
Repetitive Tasks

Zero Infrastructure

Footprint

Low-touch, flexible, and
scalable model for compute
and store capacity*

'https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview?ocid=tia-258261000
*https://www.informationweek.com/software/operating-systems/windows-10-microsoft-attempts-a-saas-model/a/d-id/1321473
*https://www.forbes.com/sites/danielnewman/2017/06/27/why-the-as-a-service-model-works-so-well-for-digital-transformation/#1ed4e4f96490
*https://www.strategyand.pwc.com/media/file/Zero-infrastructure-Anything-as-a-service.pdf



